
Directory 

Information on where to find help for a range of issues. Use the search function (ctlr + f) to access information in this 

document quickly using key words (e.g. benefits, debt, counselling) or click the name of an organisation for more 
information. 

1. Age UK  

2. Catching Lives  

3. Canterbury Debt Advice Centre  

4. Canterbury Housing Advice Centre  

5. Carers Support  

6. Christians Against Poverty (CAP)  

7. Citizens Advice  

8. Elderly Accommodation Counsel  

9. Family Action 

10. Grandmentors 

11. Home Start 

12. Independent Age 

13. KCC Home Essentials  

14. Kent Savers Credit Union  

15. Kent Refugee Action Network  

16. Live Well 

17. Necessary Furniture  

18. Porchlight  

19. Rising Sun Domestic Violence and Abuse Service  

20. Salvation Army 

21. St Vincent de Paul Society 

22. Still Waters Counselling Service 

23. Time Out 

 

  



 

Age UK  

https://www.ageuk.org.uk/canterbury/  

Our Day Centre is open from 9.30am to 3pm, Monday to Friday on Castle Row 

Services offered: 

 Information and advice (for older people, carers or family on independent living, supporting housing needs 
or benefits) 

 Day centre (Tackling loneliness and isolation, a chance for older people to meet others) 
 Dementia Outreach Service 
 Meals at Home 
 Welcome Cafe 
 Collins Unit  
 Befriending 
 Community Support Worker 
 Hospital Care Navigator 

 
 

 
 

  

https://www.ageuk.org.uk/canterbury/


 

Catching Lives 

http://www.catchinglives.org/  

Our daycentre (Station Road East, Canterbury) is open 9-2pm 7 days a week for 
homeless clients. 

Services offered: 

 Food (Breakfast, Lunch, Food Parcels and referrals to the Canterbury Food Bank).  
 Laundry; 2 Washing Machines, 2 Condenser Tumble Dryers and we supply the detergent. Clients are 

responsible for doing their own laundry. 
 Toilets and Showers (We supply a variety of toiletries and clean towels). 
 Storage (Rough sleepers have access to a small area wherein they can store belongings that they can’t carry 

with them; or are particularly personally valuable). 
 Postal Address (essential for claiming benefits, looking for work, or registering with a GP). 
 Use of a Telephone. 
 IT suite (Computers and internet access). 
 Mental Health Outreach Service. 
 Nurse and podiatrist drop-in. 
 Advocacy and Advice Services which include specialist advice on: 

o Homelessness 
o Housing 
o Welfare Benefits 
o Income Tax 
o Domestic Abuse 
o Signposting to all manner of agencies. 

 
 

  

http://www.catchinglives.org/


Canterbury Debt Advice Centre  

info@helpwithdebt.org.uk  

https://www.thecitychurch.org.uk/debt-advice/  

Our aim is to release people from worry and fear about money, by helping with budgeting and dealing with their 
creditors for them to make sure repayments are affordable. We see people from all walks of life, and will provide 
support for as long as they want to get back on top of things again.  

Canterbury Debt Advice Centre provides free, face-to-face and confidential help and advice for people who are 
concerned about money problems. We are run by trained volunteers from The City Church and Barton Evangelical 
Church, and serve the local community. 

  

mailto:info@helpwithdebt.org.uk
https://www.thecitychurch.org.uk/debt-advice/


 

Canterbury Housing Advice Centre 

FREE CONFIDENTIAL, INDEPENDENT HELP AND ADVICE 
 

Second Floor, 
24 Burgate, Canterbury, 
Kent CT1 2HA 
 

01227 762605 
 

http://www.chac.co.uk/ 

 Canterbury CHAC Burgate office opening times: Mon-Fri 10am-2pm (drop-in and calls) 
 Herne Bay: Wednesdays 10am-12 noon (drop-in at 185-187 High St, Herne Bay) 
 Whitstable: Wednesdays 1pm-3pm (drop-in at Whitstable Umbrella Centre)  

Homeless or threatened with homelessness? 

Need advice on finding or keeping accommodation? 

We can advise you on accommodation options in the private rented, social and voluntary sectors. We run a deposit 
bond and rent-in-advance scheme to help single people into private rented accommodation 

Legal Housing Advice 

Our caseworkers can advise on most matters of housing law including:  

 Threat of eviction or repossession 
 Rent or mortgage arrears 
 Homelessness 
 Tenancy rights 
 Housing benefit 

      

  

http://www.chac.co.uk/


 

 
Carers Support 
(Canterbury/Dover/Thanet) 

https://www.carers-supportcdt.org.uk/  

01304 364637 

We are a single point of contact for Carers, providing a range of services to support Carers’ needs: 

Information – we can provide information about support and services available and Carers’ entitlements and 
rights and signpost/refer to other sources of support. 

Support we offer a listening ear, drop-ins, support groups, activities and training for Carers. 

Carer’s Assessment we carry out Carer’s Assessments on behalf of the local authority. 

Kent Carer’s Emergency Card we administer this free service to provide peace of mind when you are away from 
the person you care for. 

Health and Wellbeing we can offer a range of services and information to support Carers’ health and wellbeing.  

Assistance with Benefits you may be entitled to Carer’s Allowance if the person you care for is in receipt of certain 
benefits. 

We work to ensure the Carers’ perspective is recognised by Health and Social Care professionals, and also 
promote opportunities for Carers to directly voice their own concerns. 

https://www.gov.uk/carers-credit/how-to-claim  

    
  

https://www.carers-supportcdt.org.uk/
https://www.gov.uk/carers-credit/how-to-claim


                                

 

Christians Against Poverty 

 
Call: 0800 328 0006 (Mon - Fri, 8:30am - 5pm) 
https://capuk.org/  
 
Services offered: 

 Job Club - a friendly place where you will get practical help as you seek 
employment. It's a relaxed environment with the chance to meet other people 
who are unemployed or jobseekers, get support and gain the tools you need to find work. (Ashford: 
neilgranger@capjobclubs.org)  

 Debt Centre - receive help in the privacy of your home, CAP will deal with creditors on your behalf, draw up 
a budget and an action plan to become debt free (Canterbury: rebeccaleeves@capuk.org) 

 
  

https://capuk.org/
mailto:neilgranger@capjobclubs.org
mailto:rebeccaleeves@capuk.org


 

Citizens Advice 

0344 848 7978 - Advice line * subject to adviser availability 

01227 452762 - general enquiry line - no advice via this line 

Telephone advice Mon, Tues, Thurs between 10am-4pm 

canterburycab@cabnet.org.uk  

https://www.citizensadvice.org.uk/local/canterbury-district/ 

Provides free, confidential and impartial advice and campaign on big issues affecting people's lives. Aims to help 
everyone find a way forward, whatever problem they face.  

Services offered: 

 Advice Sessions: Monday, Wednesday, Thursdays 10am-4pm at 3 Westgate Hall Road, Canterbury CT1 2BT 

 
Allocations for Drop-In Initial Assessments are made at 9.45 on Monday, Wednesday and Thursday. We allocate for 
the whole day (10am - 4pm) at this time, and those arriving after 9.45 may find that all the Drop-In slots have been 
given out earlier. 
  

mailto:canterburycab@cabnet.org.uk
https://www.citizensadvice.org.uk/local/canterbury-district/


 
 

Elderly Accommodation 
Counsel 
 
www.housingcare.org  

 
A charity run site providing free advice on elderly care, including specialist directories & information on  

 nursing homes 
 residential care homes 
 sheltered housing 
 extra care housing 
 retirement villages 

 
Also providing over 2,000 sales and lettings vacancies every week. 

 
  

http://www.housingcare.org/
http://www.housingcare.org/elderly-uk-nursing-homes.aspx
http://www.housingcare.org/elderly-uk-residential-care-homes.aspx
http://www.housingcare.org/elderly-uk-sheltered-housing.aspx
http://www.housingcare.org/elderly-uk-assisted-living-extra-care-housing.aspx
http://www.housingcare.org/elderly-uk-retirement-villages.aspx
http://www.housingcare.org/elderly-uk-vacancies-buy-housing.aspx
http://www.housingcare.org/elderly-uk-vacancies-rent-housing.aspx


 

Family Action  



 

 

Grandmentors 

Intergenerational mentoring for young care leavers who may be in challenging circumstances  

https://volunteeringmatters.org.uk/project/grandmentors/  

grandmentors@volunteeringmatters.org.uk  

Canterbury contacts: 

Vanessa: 07823 413 251 

Rachel: 07823 413 278 

 

 

 

 

  

https://volunteeringmatters.org.uk/project/grandmentors/
mailto:grandmentors@volunteeringmatters.org.uk


 

 

 

Home Start  
www.homestartcanterbury.org  

office@homestartcanterbury.org  

Canterbury and Coastal:  

40 St George’s Place 

Canterbury 

CT1 1UT 

Phone: 01227 472 050 

Families struggling with post-natal depression, isolation, physical health problems, 

bereavement and many other issues receive the support of a volunteer who will spend 

around two hours a week in a family’s home supporting them in the ways they need.  

Services: 

 Home visiting: Home-Start volunteers help families facing isolation, the effects of 

post-natal illness, disability or mental health issues, bereavement, multiple births, 

poverty or financial difficulties, or a whole range of other challenges. After meeting 

with the family to discuss their specific needs, Home-Start will match the family to a 

volunteer. The help we give each family is unique and depends entirely on their 

circumstances, requirements and what they want help with. 

 

  

http://www.homestartcanterbury.org/
mailto:office@homestartcanterbury.org


 

 
 
Independent Age 
 

https://www.independentage.org/ 

Services: 

 Regular phone call or visiting https://www.independentage.org/get-support/receive-

regular-phone-calls-or-visits    

 Advice and support on: 

o Money 

o Housing options 

o Health 

o Future planning 

o Personal life (having difficult conversations, loneliness, online safety, getting 

out and about) 

  

https://www.independentage.org/
https://www.independentage.org/get-support/receive-regular-phone-calls-or-visits
https://www.independentage.org/get-support/receive-regular-phone-calls-or-visits


 
KCC Home Essentials  

 
We offer our help for a short time only if you have no other means of support.  
Except in exceptional circumstances, we can only offer help 3 times in a rolling 12 
month period, and we will not help for the same reason more than once.  

 
We don't offer money. We can provide essential home items such as:  

 groceries (for up to 7 days) 
 clothing 
 baby food, milk and nappies 
 furniture (beds, seating) 
 crockery 
 bedding/curtains/carpets 
 essential electrical appliances (fridge, cooking appliance, washing machine)  
 help with utilities (gas and electric, for up to 7 days) 
 help with emergency travel arrangements via public transport (for example to flee a crisis)  

 
To make an application, unless in exceptional circumstances, you must: 

 be aged 16 or over 
 live in Kent (if you pay your Council Tax to Medway Council you will need to contact their local welfare 

provision scheme) 
 live on a low income or receive a means-tested benefit 
 have no access to savings or support from other sources. 

 
Providing evidence 
We will ask for evidence of your benefits and savings, and we may also ask for things like:  

 Proof of any reasons you give for needing help (such as unusual expenses).  
 Proof of your earnings if you are working 
 Proof of signed tenancy/new address/moving date if you are asking for furniture items 

 

http://www.kent.gov.uk/social-care-and-health/care-and-support/benefits/home-essentials-in-a-crisis 

 
 

  

http://www.medway.gov.uk/carehealthandsupport/welfarebenefits/crisisloan.aspx
http://www.medway.gov.uk/carehealthandsupport/welfarebenefits/crisisloan.aspx
http://www.kent.gov.uk/social-care-and-health/care-and-support/benefits/home-essentials-in-a-crisis#null


 
 

 

Kent Savers 

http://www.kentsavers.co.uk/ 
info@kentsavers.co.uk  
0333 321 9050 
 
Kent Savers Credit Union was set up in 2010 to provide affordable financial services to the people of Kent. Kent 
Savers is a financial co-operative, owned and controlled by our own members and running on a not-for-profit basis. 

 
Our main aims are to promote saving and provide our members with loans at reasonable rates, so that they feel in 
control of their own money. 
 
We consider ourselves a safer and cheaper alternative to other money lending sources, including payday loans, 
doorstep lenders and loan sharks, and more accessible than high street banks, who can make it difficult for people 
with a poor credit history to borrow money. 
  

http://www.kentsavers.co.uk/
mailto:info@kentsavers.co.uk
http://www.kentsavers.co.uk/content.asp?section=5
http://www.kentsavers.co.uk/content.asp?section=40


 

 

KRAN (Kent Refugee Action Network)  

https://kran.org.uk/  

 

Services: 

 Canterbury Learning for Life Project (Formerly the Riverside Project) 

o Provides young unaccompanied asylum seeking children aged 16 to 18 with 20 hours of classroom 

based activities per week. 

 

o This is the only project for young refugees and asylum seekers in Kent to provide a comprehensive 

programme of life skills, literacy, numeracy , social and cultural studies regardless of ability 

throughout schools terms and holidays. 

 

o Priority is given to those without a school or college place, but many choose to attend after they 

have started college for the extra support. Young asylum seekers in foster care who are awaiting for 

a school place are also welcome to attend if numbers allow. Places are open to young people l iving 

within daily travelling distance of Canterbury town centre. 

 

o The Project is located at the Hub in Wincheap, Canterbury and is open Monday to Thursday from 

9.30am to 1.30pm. Once enrolled, the young people are expected to attend regularly and for full  

sessions. The project aims to be open for 50 weeks per year and therefore provides activities 

throughout the school holidays. 

 

o Activities include: English Language practice (reading, writing and speaking—at all levels), everyday 

maths, skills for independent living, British culture and values and an introduction to I.T. 

 

 Drop In and Casework 

o We run an advice and support drop-in which provides, signposting services, advice, help liaising with 

social services, emotional health and support and informal activities. 

 

 Mentoring and Befriending 
o We offer one to one mentoring partnerships between our young people and local residents who meet 

on a regular basis and support young people during their transition in the UK.  
 

 Youth Support and Outreach 
o We organise apprenticeship, traineeship and volunteering placements. 
o We also offer mediation training to developing our young people’s capabilities to represent and voice 

the challenges young refugees and asylum seekers face in the UK 

  

https://kran.org.uk/


 

 

Necessary Furniture 

     
Call: 01227 712680 
http://www.necessaryfurniture.org.uk/ 

 
“Through the redistribution of household goods Necessary Furniture is making a positive contribution to the welfare 
of the disadvantaged in our community. We work in partnership with similarly motivated charitable organisations 
and agencies. We provide not only very affordable homeware to those that need a helping hand but also training, 
and work experience that leads to worthwhile jobs for the unemployed.” 
 
Services offered: 
 
Large Furniture 

Sofas & Armchairs, Dining Tables & Chairs, Desks, Beds, Coffee Tables, Wardrobes, Sideboards, Dressing Tables, 
Chests of Drawers, Kitchen Furniture, Filing Cabinets, Wall Units, Bookcases 

Electrical 

Cookers, Fridges & Freezers, Washing Machines, Dryers 

Smaller Items 

Rugs, Curtains, Bedding, Crockery & Cookware, Kitchen Utensils, Baby Equipment, Children’s Toys, Books, CD’s, 
DVD’s, Exercise Equipment, Ornaments, Bric-a-Brac 

Outside 

Garden Furniture, Garden Equipment, Bicycles 
  

http://www.necessaryfurniture.org.uk/


 

 

Porchlight 
https://www.porchlight.org.uk/  

 

aspirations 

aspirations@porchlight.org.uk 

0333 880 2730  

https://www.porchlight.org.uk/
mailto:aspirations@porchlight.org.uk


 

 

Rising Sun Domestic Violence and 
Abuse 

http://www.risingsunkent.com/  

Services offered: 

 Crisis Line: 01227 452852 (open Mon - Fri: 9:00am - 4:30pm) 
 One stop shop (a place for anyone who is experiencing domestic violence to visit. The atmosphere is non-

judgemental and informal, all visits are anonymous and you can visit as many times as necessary. Canterbury 
- Riverside Children’s Centre, Kingsmead Rd, CT2 7PH, Thursdays 9:30am - 12:30pm) 

 Counselling (Offered most days of the week during the day. Come initially to an introductory session with 
the senior counsellor who will then refer you to the most suitable person for you.)  

 Programmes and Training courses (education on domestic violence, abuse and healthy relationships for 
children and adults http://www.risingsunkent.com/programmes/ ) 

 

  

http://www.risingsunkent.com/
http://www.risingsunkent.com/programmes/


 

Salvation Army 

Services: 

 Every weekday you will find a warm welcome and a refreshing cup of tea 
or coffee and other light refreshments, all free of charge. If you just want 
sit and relax or need to share a burden, our volunteers are always ready 
to help. 

 Emergency food parcels, clothing and bedding are also available for those in need.  

 On Tuesdays and Thursdays we operate Employment Plus Local which offers the unemployed the 
opportunity, in a relaxed and unhurried atmosphere, to search for jobs via the internet using our laptops. 

 Help with C.V.'s, email account creation, Universal Jobmatch (Government Gateway) account creation and 
other job related activities. Help with form filling, paper or on-line, is also available. 

 One to one help is available for those who would like additional assistance. Individual appointments can be 
arranged if required. 

 Friendship Club for older people (over 60's) in the Annexe (Fridays at 2pm) 

Our opening times are: 

 Monday - Friday 10am - 2pm 
 Tuesdays and Thursdays 10am - 2pm Employment Plus Local 

All available at the city centre location of The Annexe (Whitehorse Lane, Canterbury)  

  



 

St Vincent de Paul  

A Christian Voluntary organisation providing a 

sympathetic ear and practical help. 

https://www.svp.org.uk/ 

Canterbury contact: 

Roberta 07902 855 622  

 

Services offered: 

 Visiting (at home/care homes/hospitals/hostels/prisons) 

 Providing limited material assistance (transport/food/furniture/White Goods) 

 Clothes 

 Debt advice and general counselling services 

 Short breaks for children and families 

 Support centres and social clubs 

 Working with probation services  

  

https://www.svp.org.uk/


 

Still Waters Counselling 

http://www.bystillwaters.co.uk/  
Still Waters is a community-run service serving both Christians and Non-
Christians. A confidential and professional counselling service. Suchs problems 
may include: 

 

 Bereavement 
 Personal Loss 
 Redundancy 
 Illness 
 Abuse 
 Marriage Difficulties 
 Separation 
 Divorce 
 Addiction 
 Panic Attacks 
 Child Abuse 
 Stress 
 Rape 
 Eating Disorders 
 Debt 

 
Full price £30 per hour, cost negotiable (pay what you can).  
 

  

http://www.bystillwaters.co.uk/


 

Time Out 

http://timeoutkent.org.uk/ 

 
A charity working with communities around the city to encourage friendship, mutual support and hope.  

 
Services offered: 

 Meeting Place - Bible Study Group Alpha Course Mondays 12-2pm, with a light lunch at Spring lane 
Neighbourhood Centre 

 Route 23 Coffee Shop open 9am - 3pm the Spring lane Neighbourhood Centre, Sussex Lane CT1 1RT 
http://route23coffee.co.uk/  

 Baby and toddler hour - Tuesdays in term time, 10-11am at Spring Lane Neighbourhood Centre - songs, 
stories and activities for pre-school and parents. 

 Lunch club - main and pudding for £4 with activity (e.g. arts and crafts) at Spring Lane Neighbourhood Centre 
Tuesdays term time, 12-2pm. 

 
 
  

http://timeoutkent.org.uk/
http://route23coffee.co.uk/


 

 

Live Well 

https://livewellkent.org.uk/  

info@livewellkent.org.uk  

https://livewellkent.org.uk/online-referral-form/  

0800 567 7699 
 

Get help to improve your mental and physical health and wellbeing. It is a free service for anyone over 17.  

You might want to improve your everyday living, become more independent and confident, meet new people, get 

better skills or find a job. Whatever it is, we’re here to help. We won’t judge you and what we discuss will remain 

confidential. 

Keeping active and healthy 

We can help you improve your lifestyle by: 

 Giving you basic advice on healthy living and helping you set some goals to make positive lifestyle changes 

 Supporting you to access a range of free resources including apps and things that are happening in your local 
community 

 Putting you in touch with support to help you quit smoking, lose weight  reduce your drinking or drugs intake 
and look after your sexual health. 

Meeting people 

Sometimes meeting with others can make life a little easier. We can help you get involved with activities like: 

 Volunteering 

 Community projects 

 Arts, music, culture or sporting groups. 

Everyday living 

If you need that bit of extra help with practical things, we can support you with:  

 Managing your money, including debt and benefits 

 Housing support and guidance 

 Improving your relationships 

 Accessing counselling. 

Training and work 

We can help you gain new skills and qualifications, or support you to try a work placement or find a job.  

 

  

 

  

https://livewellkent.org.uk/
mailto:info@livewellkent.org.uk
https://livewellkent.org.uk/online-referral-form/
http://www.nhs.uk/oneyou/apps/#row-217#D3zg3qwM9uCBM4Xu.97
http://www.kent.gov.uk/social-care-and-health/health/get-moving
http://www.kent.gov.uk/social-care-and-health/health/get-moving
http://www.kent.gov.uk/social-care-and-health/health/smokefree-kent
http://www.kent.gov.uk/social-care-and-health/health/healthy-weight
http://www.kent.gov.uk/social-care-and-health/health/alcohol
http://www.kent.gov.uk/social-care-and-health/health/drug-misuse
http://www.kent.gov.uk/social-care-and-health/health/sexual-health




 


